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service-excellence

Online Training

Service Excellence

For more information or to purchase any of the Online Training Modules below please either apply
online or email grow@rdihongkong.com. Alternatively call Linda de-Lay on +852 - 2992 0133

Suitability

Service Excellence Environment

30

[e]

Up to 2 years relevant work experience

Service Excellence Strategies

30
6
Up to 2 years relevant work experience

Implementing Service Excellence

30
6
Up to 2 years relevant work experience

Contemporary Issues in Service Excellence

30
6
Up to 2 years relevant work experience

Satisfying the Customer
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40
6

Up to 2 years relevant work experience
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